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INTRODUCTION: The Reference Service in Neonatal Screening of Amazonas (SRTN) assists patients
screened for five diseases, which are phenylketonuria (PKU), congenital hypothyroidism (CH), cystic
fibrosis (CF), congenital adrenal hyperplasia (CAH) and biotinidase deficiency (BD). Amazonas is a
Brazilian state with 62 municipalities and access between them is by waterway or air transport. All
newborn screening collections are sent to a single laboratory in Manaus and diagnosed patients are
treated in a single service. During the pandemic, transport between municipalities was often suspended.
The SRTN has not stopped caring for its patients, giving priority to first-time cases and facilitating drug
prescriptions for patients under follow-up. OBJECTIVES: Describe the care provided to patients of the
Reference Service in Neonatal Screening of Amazonas during the COVID-19 pandemic between 2020 and
2021. MATERIAL AND METHODS: This is a quantitative descriptive study of patients treated at SRTN
during 2020 and 2021 using local data. RESULTS: In 2020, 30 first-time patients with CH were treated.
The median age at first consultation was 90 days. Six first-time patients with CAH were seen, with
median age of 22.5 days. Only 1 patient with PKU and 1 patient with CF were diagnosed and treated. No
patient was diagnosed with BD. In 2021, 26 first-time patients with CH were diagnosed, with median age
at first consultation of 56 days. 5 first-time patients with CAH were treated, with median age of 34 days.
Attended 4 first-time patients with PKU, the median age at the first consultation being 45 days. Five
patients with CF were treated, median age being 49 days. Only one patient was diagnosed with BD.
DISCUSSION: During the pandemic, the SRTN maintained its multidisciplinary service and provided
early diagnosis and follow-up for patients and its families, even with all the difficulties. Nevertheless, it is
impossible to calculate the coverage of the service during the pandemic, due to lack of registration of live
births in official sources. Despite this, all efforts were made to provide the best treatment to patients and
minimize obstacles faced in their multidisciplinary follow-up.
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